Appendix IV

Appendix IV.  Accessing the Monthly SS/SSI Reports

The TASS Online System allows users to access Benefit History and Income Discrepancy
Reports generated from the monthly Social Security and Supplemental Security Income match
conducted by TASS for households due for re-certification in the next four months. The system
also allows users to access Error Reports, which identify tenants whose identity could not be
validated and the reason for the lack of validation, and No SS/SSI Benefit Reports, which
identify tenants whose identity was verified but do not and have never received SS/SSI benefits.

The Benefit History Report shows the current level of benefits and a history (up to the last 8
changes) for each family member. The Benefit History Reports are generated for all family
members with validated personal identifiers in households due for re-certification in the
indicated month and who currently receive or previously received SS/SSI benefits.

The Income Discrepancy Report is generated for households due for re-certification and
having a discrepancy between the monthly SS/SSI benefit amount reported by SSA and that
reported by the household. The household is considered discrepant if the combined tenant-
reported amount for all household members differs from the SSA-reported amount by $50 or
more.

The Error Report provides information on family members in a household due for re-
certification for whom SSA was unable to provide benefit information and the issues
encountered by SSA in resolving the tenant information.

The No SS/SSI Benefit Report provides a list of the tenants whose identity was verified by
SSA based on the SSN/Last Name/Date of Birth combination. However, the tenants do not
and have never received SS/SSI benefits.

The reports that are available to the user are determined by the POAs that have been assigned to
the user by the Secure Systems Coordinator. A PHA user may search for and view reports by
two criteria: PHA or Household. An O/A user may search for and view reports by three
criteria: Household, FHA Project Number or FHA Contract Number.

Sections A, B, C, and D of this Appendix describe how to search for the monthly reports by
household, PHA, FHA Contract Number, and FHA Project Number respectively. Section E
describes how to access the detailed Benefit History and Income Discrepancy reports generated
in the search results.
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A. Accessing Monthly Reports by Household

TASS allows the user to request tenant benefit records for a specific household using the Head
of Household’s (HoH) Social Security Number (SSN). A search by HoH SSN will yield, at most,
one record because the SSN identifies only one specific household. Use the following steps to
search by household:

“by household”
link

1. Click the by household link under the Benefit History Reports section of the system

menu.

tenant assessment subsystem

Jdanuary 5, 2005

help

News status of ss5/ssi monthly reports

- TR TIIT December 28, 2004

' 057 0 GRIIERCIS: October 22, 2004

= Lo (i (o= Reports for recertification due April 2005
On Tuesday, October 19, 2004, the Social Security Administration are now available,

management reports announced the monthly social security and supplemental security

> by pha income benefits would increase 2.7 percent in 2005 for maore than

52 million recipients, The 2.7 percent Cost of Living adjustment will
(ECEIES beg\_n with benefits that 47 milion social security bemeﬁcwe_lr_\es

receive in January 2005. Increased payments to 7 million
> help supplemental security income beneficiaries will begin on December
> TASS User Guide 30, 2004. For additional information access the S5A website at:

Figure 10. TASS Home Page

POAs may not view the tenant data without a signed Authorization for the Release
of Information/Privacy Act Notice (Forms HUD-9886, HUD-9887, or HUD-
9887A) in the household’s file for the head of household and spouse or co-head,

Note regardless of age, and each adult member in the household.

2. The Monthly Reports by Household screen is displayed as shown below.

tenant assessment subsystem

February 17, 2005

home
Home > Monthly Reports > Monthly Reports by Household help
benefit history reports

* by household

> by pha

* by fha contract Head of Household 55N:

* by fha project
Select PHA: vl Ose

management reports
> by pha

© Back to Top

resources Privacy Statement
> help

Figure 11. Monthly Reports by Household Search Screen

TASS SS/SSI Income Verification User Guide, Release 5.3 Page 32



Office of Public and Indian Housing
Real Estate Assessment Center, Tenant Assessment Subsystem
ALL1s)

3. To specify the household for which you want to access the benefit records:
* Enter the HoH SSN in the text box. (Do not include dashes in the SSN.)
* Select a PHA from the drop-down list of authorized PHAs
* C(lick the Go link

Instead of a list of PHAs, an O/A user would be presented with drop-down lists of
the Project and/or Contract Numbers they are authorized to access.

If a PHA, Project, or Contract that you need to access does not appear in the drop-
down list of authorized PHAs/Projects/Contracts, you should contact the Secure
Systems Coordinator of your POA, who is able to grant you the necessary rights.

Note

4. 'The Household Income Summary for the household is displayed as shown below.

ﬂ: . tenant assessment subsystem
I

January 5, 2005
home

Home > Monthly Reports > Monthly Reports by Household =Summary by Household help
benefit history reports

> by househald

> by pha PHA *LADO1" - Housing Authority of New Orleans

Re-ceriification Month December, Zi04 Llnk tO

> by fha project

SRS GEEERS Benefit
HH SSN: 002-06-5747 | HH Name: W+ +# TAY Rk | ¥iew Benefit History .
» by pha H t
*s5 * & Total IS Ory
Member SSN Member Name SS1 DE Gross | Net
resources Gross]|[et Reports
> help 002-06-5747 bRk Taykhkk bk $794.00 | $794.00 4000 §0.00 $794.00 | $794.00
» TASS User Guide 001-79-2085 Dbtk Tk $211.00 | $211.00 $0.00 $0.00 $211.00 | $211.00
> download html
SCissors
> about income
verification Member SSN Member Name Error Description
> reac 001-22-1371 Tk TaTH Ak No benefits reported by 554
>hudhome R S T e
e 000-20-8562 G TAT No benefits reported by SS4
> data definition
> download Adobe
Acrobat @ Back to Top

Figure 12. Household Income Summary Screen

The screen shows the following summary benefit amounts for each family member:
* Gross and Net Monthly Social Security (SS)
* Supplemental Security Income (SSI)—including Federal and State
*  Dual Entitlement (DE)
*  Combined (SS, SSI, and DE) Gross and Net

5. Click on the View Benefit History link to view the detailed Benefit History Report(s)
for the household members. The Benefit History Report(s) for the household are
displayed as shown below. The reports describe the Social Security, Supplemental
Security Income, Medicare, Dual Entitlement, and Black Lung benefits being received
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by the tenant. It also provides a history of past benefit amounts up to the last eight
changes.

The reports are sorted by Member Number. Scroll down the page to view the
individual reports for each family member. A sample Benefit History Report is shown
in Appendices V (PHA) and VI (O/A). Appendix VII contains a description of the
data shown on the report.

BENEFIT HISTORY REPORT FOR (RE)CERTIFICATIONS DURING THE MONTH OF [2004/12]
**FOR OFFICIAL USE ONLY**

HA Code: LADOL Housing Authority: Housing Authority of New Orleans

Project: Program Type: Sec.8 Housing Choice Youchers
[For Reference Only]
Head of Household:
SSN: 002-06-5747

Ll VY Sk Address: 2334 CONTI ST
MEW ORLEAMS LA 70119-0000

[Information below applies to this family member]
Head of Household: 002-06-5747

Family Member: [ e
S5N: 002-06-5747 Date of Birth: (05/01/1948
Social Security Income Benefits
Payment Status Code: € - Current Payment Status Benefit History
Date of Current Entitlement:  g/1507 Date Gross Benefit
Net Monthly Benefit if 12/2003 $794.00 Credited
Payable: $794.00
12/2002 $777.00 Credited

Figure 13. Benefit History Report Screen

6. If an Income Discrepancy Report has been generated for the household, the screen
will display a link to the report as shown below.

Link to the
nagement reports InCOme
b HH SSN: 001-64-8711 | HH Name: BH* s pppss st s | view Benefit History Yiew Income Discrepandy Di
* Iscrepanc
Member S5N  Member Name “ o oar +DE GmTS“;i"Net R rtp Yy
ross | Ne epo

O01-64-G711 B oo $0.00 | $0.00 $564.00 $0.00 $564.00 | $564.00 p

ASS User Guide 000-20-4177  TH+FEEE OCHeettts £0.00 | $0.00  §564.00 $0.00 $564.00 | $564.00

download html

© Back to Top

about income
ification
eac

Privacy Statement

Figure 14. Household Income Summary screen with Income Discrepancy Report link

7. Click on the View Income Discrepancy link to view the detailed Income
Discrepancy Report for the household. The Income Discrepancy Report for the
household is displayed as shown below. The report details the tenant-reported benefit
amount, the SSA-reported benefit amount, and the difference in the amounts for each
family member and for the combined household.

A sample Income Discrepancy Report is shown in Appendices VIII (PHAs) and IX
(O/As). Appendix X contains a description of the data shown on the report.
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INCOME DISCREPANCY REPORT FOR (RE)CERTIFICATIONS DURING THE MONTH OF [2004/12]
**FOR OFFICIAL USE ONLY**

HA Code: LADDL Housing Authority: Housing Authority of New Orleans
Project: Program Type: Sec.@ Certificates
Head of Household: T Address: 2522 LOUISA ST

HEW ORLEANS LA 70117-0000
SSN: 001-69-6548

Family Member:

SSN Name Date of Birth
001-69-6548 ML bRk 11/20/1964
002-56-5051 T 0172041983

Benefits Reported to HUD
Mo Benefits Reported to HUD

Benefits Reported by S54

Figure 15. Income Discrepancy Report Screen

8. If there is no household in the selected PHA, Project, or Contract with a Head of
Household SSN that matches the one entered by the user, the screen will display a
message as shown below.

m: i tenant assessment subsystem
I

July 23, 2003
home

Home = Monthly Reports = Monthly Reports by Household >Summary by Household help
benefit history reports
» by household

» by pha

> by fha contract Re-certification Month

“No record > by fha project
found” field reviews
messaae

PHA ‘LADD1" - HOUSING AUTHORITY OF NEW ORLEANS

o recard found far HH SSM: 123456789

@ Back to Top

resources
> help

Privacy Statement

Figure 16. “No Record Found” Screen

Verity that you correctly entered the Head of Household SSN, selected the appropriate
PHA, Project, or Contract and that the household is due for re-certification within the
current or next four months.
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There may be no Benefit History Reports available for a household or a family
member because of the following reasons:

A HUD Form 50058/50059 was not submitted to HUD by the POA

The Form 50058/50059 data contained mismatched identifiers for the
tenant so the SSA could not provide benefit information

The Household is not due for re-certification in any of the months for
which benefit data is provided online

The Household does not fall under the jurisdiction of the selected PHA,
Project, or Contract

“Error”
message

If the SSA was unable to validate the identity of a family member, the screen will
display a message as shown below. Appendix XI provides a complete listing of the
error messages that may be generated and displayed by the system.

benefit history reports
» by household

> by pha

» by fha contract

» by fha project

PHA

Re-certification Month

‘LADOL" - Housing Authority of New Orleans

December, 2004

management reports
» by pha
Member SSN Member Name
resources
> help O03-03-0983  CHRereker O gyktnors
> TASS User Guide
» download html

HH SSN: 003-77-9303 | HH Name: J***% DAy *sd® s |

*s5 e
Gross | Net

$0.00 | $0.00  $564.00

8851

Yiew Benefit History

¥iew Income Discrepancy

Total
Gross | Net

$564.00 | $564.00

scissors
» about income Member 55N Member Name

o 003-77-9303  J¥** Dyttt

Error Description

Yerification failed - S5 benefits cannot be disclosed due to discrepancy in date of birth

> reac
* hud home
> data definition

@ Back to Top

» download Adobe

Privacy Statement

Figure 17. Household Income Summary screen with Error Report
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B. Accessing Monthly Reports by PHA

A search by PHA and Recertification Month will yield records for all the households under the
PHA'’s jurisdiction that are due for re-certification in the specified month. Use the following
steps to search by PHA and Re-certification Month:

1. Click the by pha link under the Benefit History Reports section of the system menu.

ml ! tenant assessment subsystem
I

July 17, 2003

home
help

benefit history reports

“by pha” > by household News status of ss/ssi monthly
> by pha reports

link g June 19, 2003
' L7 ] (L HUD has recently received new guidance from
> by fha project Social Security adrinistration that will impact the Reports for recertifications due
calculation of Gross and Met Benefits, Changes October 2003 are now available.
field reviews will be made to the benefit reports starting

September 2003 based upon this guidance.,
© Back to Top

resources

* help

»> download html
SCisS50Fs

Privacy Statement

Figure 18. TASS Home Page

If you get a message indicating that no PHA is assigned to you, you should contact
the Secure Systems Coordinator of your PHA, who is able to grant you the
Note necessary rights.

2. The Monthly Reports by PHA search screen is displayed as shown below.

tenant assessment subsystem

July 18, 2003

home
Home = Monthly Reports = Monthly Reports by PHA

help

benefit history reports inthly jarts
» by household
> by pha Select PHA: |LADDW HOUSING AUTHORITY OF NEVW ORLEANS j

> by fha contract
> by fha project Select Program: |All PIH Programs «
el el s Select Re-certification Month: |May. 2003 | © co

FESOUFCES o Back to Top
> help
» download html Privacy Statement

scCissors
> about income

Figure 19. Monthly Reports by PHA Search Screen
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The Select PHA drop-down list is populated with the PHA(s) that you are authorized
to access.

The Select Program drop-down list allows you to access reports for households
participating in all PIH programs or to narrow your search to households participating
in Public Housing or Section 8 programs.

The Select Re-certification Month drop-down list allows you to choose to view
reports for households due for re-certification in the current month or in one of the
four ensuing months.

To specify the group of households for which you want to access benefit records:
= Select a PHA from the list of authorized PHAs

= Select a specific category of rental assistance program or the default option “All
PIH Programs”

= Select the desired Re-certification Month

= (Click the Go link

The search results are displayed in the lower half of the screen—the Monthly
Reports Summary as shown below.

benefit history reports
> by household
> by pha select PHA: | AL1ES Housing Authority of the City of GREENVILLE v

> by fha contract
» by fha project Select Program: | All PIH Programs

Select Re-certification Month: | February, 2005 % © o

management reports
> by pha

Monthly Reports Summary

resources PHA *ALL55" - Housing Authority of the City of GREENVILLE
= el ) Program All PIH Programs
> TASS User Guide

» download html Re-certification Month February, 2005

scissors

» about income Report Type Number of Households Number of Members
verification

= oo Benefit History Reports 20 23
= (o e Income Discrepancy Reports o -
- daes Em

> download Adebe Error Reports 2 2

Acrobat No Benefit Reports 1z =

Figure 20. Monthly Reports by PHA Summary screen

The summary shows the number of households and family members for whom
Benefit History, Income Discrepancy, Error and No SS/SSI Benefit Reports are
available for the user-defined search criteria.

If there are no households included in the search results for a report type, the report
name is displayed with “0” in the Number of Households and Number of Family
Members columns.

If at least one household is included in the search results for a report type, the report

name becomes an active link that allows you to view the summary information for all
the included households.
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1. To view the summary benefit information, click the Benefit History Reports link.

The Benefit Summary by PHA screen is disp

tenant assessment subsystem

Home > Monthly Reports > Monthly Reports by PHA = Benefit Summary

Program All PIH Programs

Re-certification Month February, 2005

Households Receiving Benefits 680

501 - 550, 551 -600, 601 -650, 651 - 680

1 - 50 of 680 Households

Summary Reports Detail Reports Download Data

layed as shown below.

January &, 2008

help

PHA ‘LADO1" - Housing Authority of New Orleans

View Household: 1-50, 51-100, 101-150, 151-200, 201-250, 251-300, 301-350, 351-400, 401-450, 451-500,

next ©

o Print PDF
1-50

HH SSN: 001-90-7996 | HH Name: P****++* Bpo**+++++ | gec g Certificates |

*
Member Name et
Gross | Net

Member SSN

000-51-6791 TrEREE R

$0.00 | $714.00 $0.00 $0.00

Print PDF  ¥iew Detail

Total
Grass | Net

$0.00 | $714.00

S51 *DE

HH SSN: D00-81-680Z | HH Name: A***¥*+++ JoH+*+++++ | gec g Certificates |

-

Member SSN Member Name

Gross | Net
$0.00 | $0.00
$0.00 | $0.00

000-81-6802
003-93-4065

PR T LT T

bbb [ Oy ok b ko

Print PDF  ¥iew Detail

- . Total
53 DE Gross | Net

$0.00 $0.00 $0.00 | $0.00

$0.00 $0.00 $0.00 | $0.00

x e ————— ~

Figure 21. Benefit Summary by PHA screen

The search results are displayed as summaries of the Benefit History Reports for the
family member(s) in each household. The screen shows the following benefit amount

information for each family member:

®  Gross and Net Monthly Social Security (SS)

*  Supplemental Security Income (SSI)—including Federal and State

= Dual Entitlement (DE)
* Combined (SS, SSI, and DE) Gross and Net

The results are sorted by Program Type and Head of Household SSN.

A maximum of 50 summaries are displayed on the screen. Where there are more than
50 reports in the search results, the screen has Next and Previous navigation buttons
to allow you to access the next or previous set of reports. Also, you may access a
specific group of 50 reports by using the View Household links shown at the top and

bottom of the page.

2. The Benefit Summary by PHA screen provides three options for accessing the detailed

Benefit History Reports. These options are described in Section E.
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B-2 Income Discrepancy Reports

1.

To view the summary income discrepancy information, click the Income
Discrepancy Reports link.

The Discrepancy Summary by PHA screen is displayed as shown below.

Real Estate Assessment Center, Tenant Assessment Subsystem

Home > Monthly Reports > Monthly Reports by PHA = Discrepancy Summary

FHA
Program

Re-certification Month

Households With Income Discrepancy

Yiew Household: 1-50, 51-66

tenant assessment subsystem

January 5, 2005

Summary Reports Detail Reports Download Data

help
‘LA0DL' - Housing Authority of New Orleans
All PIH Programs
February, 2005
66
1 - 50 of 66 Houssholds Next ©

o Print PDF
1-50

HH SSN: 001-90-7996 | HH Name: BRO******* | gec.8 Certificates |

Print PDF  View Detail

Member SSN Member Name Benefits Reported to HUD Benefits Reported by SSA
001-90-7996 BR Qe sek $0.00 $0.00
000-51-6791 PR $0.00 $714.00

HH SSN: 003-90-1320 | HH Name: WES*##**##% | 5ar § Mod Rehab |

002-27-5875 PETHetka R

Figure 22. Income Discrepancy Summary by PHA screen

Print PDF  Yiew Detail

Member SSN Member Name Benefits Reported to HUD Benefits Reported by SSA
003-90-1320 WESHREEEEE $0.00 $0.00
000-22-5919 WESHHHH Ak $0.00 $564.00
003-96-7962 WY E Sk ko $0.00 $0.00

$0.00

The search results are displayed as summaries of the Income Discrepancy Reports for
each family member. The screen shows the following information for each family

member:
» Total Benefits Reported to HUD by the Tenant
* Total Benefits Reported to HUD by the SSA

The results are sorted by Program Type and Head of Household SSN.

A maximum of 50 summaries are displayed on the screen. Where there are more than
50 reports in the search results, the screen has Next and Previous navigation buttons
to allow you to access the next or previous set of reports. Also, you may access a
specific group of 50 reports by using the View Household links shown at the top and

bottom of the page.

2. The Discrepancy Summary by PHA screen provides three options for accessing the
detailed Income Discrepancy Reports. These options are described in Section E.
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B-3 Error Reports

1. To view the list of tenants for whom TASS was unable to provide benefit information
and the reason for the missing information, click the Error Reports link.

The Error Report screen is displayed as shown below.

-
tenant assessment subsystem
January &, 2005

home

Home > Monthly Reports > Monthly Reports by PHA > Error Reports help
benefit history reports
> by household
> by pha PHA 'LAOD1' - Housing Authority of New Orleans
> by fha contract Program All PIH Programs
> by fha project

Re-certification Month March, 2005
management reports Households With Error 134
> by pha
[ — ¥View | 1-50, 51-100, 101-134
> help
> TASS User Guide 1 - 50 of 134 Households next ©
> download html
scissors
> about income
verification
> reac Error Reports Download Data
» hud home
> data definition
> download Adobe
Acrobat HH SSN: 000-04-0809 | HH Name: D¥**#* ROB**###xk |
> contact us Member SSN Member Name Error Description
> CuEE

B3 o] 002-25-2677  Kwwwwwss gopssost  Member SSN not sent to 554 - Invalid S5
. 002-25-2677  K*wwww Qopskmnn Member SSN not sent to 54 - Invalid S5N

secure systems main
menu

HH SSN: 000-13-7745 | HH Name: P*++* CoLe++*+++ |
logout Member SSN Member Name Error Description

001-09-9741  EF*4* CLATFER0% werification failed - Date of birth matched, but surname did not match with SSA records

HH SSN: 000-15-9119 | HH Name: M**+++ JOH**estss |

P T—E FY—— - - ~

Figure 23. Error Reports by PHA screen

The results are sorted by Program Type and Head of Household SSN.

2. 'The SSA is not able to validate a tenant’s identity if the SSN/date of birth/surname
combination does not match SSA records.
Also, TASS does not submit records to SSA where the SSN is shown to be invalid
based on preliminary validation checks done by TASS or the household member is a
live-in aide or a foster child.

3. Appendix XI provides a complete listing of the error messages that may be generated
and displayed by the system.

B-4 No SS/SSI Benefit Reports

1. To view the list of tenants whose identities were validated by the SSA but do not and
have never received SS/SSI benefits., click the No SS/SSI Benefit Reports link.
The No SS/SSI Benefits Reports screen is displayed as shown below
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tenant assessment subsystem

January 12, 2005

Home = Monthly Reports > Monthly Reports by PHA = Mo S5/5%1 Benefit Reports help
by household
by pha PHA ‘LADOL" - Housing Authority of New Orleans
by fha contract Program Section 8
by fha project
Re-certification Month December, 2004
nagement reports Households with No Benefits 484

view Household: 1-50, 51-100, 101-150, 151 -200, 201 -250, 251 -300, 301 -350, 351-400, 401
-450, 451 - 484 501 - 484 551 - 484 601 - 484 651 - 484 701 - 484

1 - 50 of 484 Households Hext @

HH SSN: 000-01-4702 | HH Name: ft#bddadbd g b b

Member SSN Member Name Description
0o0-01-4702 fyckdeskkkotok ) | Gk ik Mo benefits reported by 554
001-91-0543 TGRS Gy g eaaa e Mo benefits reported by 554

HH S5N: 000-04-4398 | HH Name: K**** BRO***#* %%+
Member SSN Member Name Description

»¥ES manual

ure systems main  [REEatkat b ROB Mo bensfits reported by 554

HH SSN: 000-04-4844 | HH Name: M##EasEE gIppes b ks

Member SSN Member Name Description

000-04-d&dd [tttk TRk ek ok Mo benefits reported by 554
001-58-9804 B = Tt Mo benefits reported by 554
004-03-3406 kst bkt ) kb ek ok Mo benefits reported by 554

Figure 24. No SS/SSI Benefits Reports by PHA

The results are sorted by Program Type and Head of Household SSN.
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A. Accessing Monthly Reports by FHA Contract Number

A search by FHA Contract Number and Recertification Month will yield records for all the
households under the O/A’s jurisdiction that are due for re-certification in the specified month.
Use the following steps to search by FHA Contract Number and Re-certification Month:

1. Click the by fha contract link under the Benefit History Reports section of the system menu.

ﬂJ | tenant assessment subsystem
L January 5, 2005

home

help
benefit history reports
> by household News status of ss/ssi monthly reports
“by fha - :’ - December 28, 2004
. ¥ Tha contrac October 22, 2004
» , s
contract” link - DM TR Reports for recertification due April 2005
On Tuesday, October 19, 2004, the Social Security Administration are now awailable.

management reports announced the monthly social security and supplemental security
»> by pha income benefits would increase 2.7 percent in 2005 far more than

52 million recipients. The 2.7 percent Cost of Living Adjustment will

CECTOEES begin with benefits that 47 million social security beneficiaries
receive in January 2005, Increased payments to 7 million

> help supplemental security income heneficiaries will begin an December

> TASS User Guide 20, 2004, For additional information access the SSA website at:

» download html| WWI.553.00V

scissors

Figure 25. TASS Home Page

If you get a message indicating that no contract numbers are assigned to you, contact
the Secure Systems Coordinator of your organization who is able to provide you with

Note the necessary rights.

2. 'The Monthly Reports by Contract screen is displayed as shown below.

benefit history reports
> by househald

> by pha

> by fha contract

> by fha project

management reports

> by pha Select One or More Contracts:

resources
> help
> TASS User Guide

> download html
scissors

-certificati : 3
> about Income Select Re-certification Month April 2005 Q o

Figure 26. Monthly Reports by Contract Search Screen

The Select One or More Contracts drop-down list is populated with the contract(s)
that you are authorized to access.
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The Select Re-certification Month drop-down list allows you to choose reports for
households due for re-certification in the current month or in one of the four ensuing
months.

If you do not see the contract number for a particular property you own or manage,
you should contact the Secure Systems Coordinator of your organization.

Note

3. To specify the group of households for which you want to access benefit records:
= Select one or more Contract Numbers from the list of authorized contracts
= Select the desired Re-certification Month

= (lick the Go link

You may choose multiple, consecutive contract numbers in the list by holding down the
Shift key on your keyboard and selecting the required contract numbers by dragging the
mouse through the list or using your Up or Down arrows. You may select multiple,

Note nonconsecutive contract numbers by holding down the Ctrl key as you make the selections.

4. The search results are displayed in the lower half of the screen—the Monthly
Reports Summary as shown below.

benefit history reports
> by household
> by pha

WATB0001002
WWATE0018007
Al 60018002
WAl BTEE1002
WWi4130004010
iA190021008
] 3000052
TEsources Wwal9TE11014
> help WATITE41012
> TASS User Guide WA2ZER000001

> download html
scissors

> about income
verification

> reac

> hud home Manthly Reports Summary

> by fha contract
> by fha project

management reports
> by pha Select One or More Contracts:

Select Re-certification Month: Agpril 2005 v| © co

> data definition e WA160001002, WA160018001, WA160018002, WA16T881002, WA190004010, WA190021008,
> download Adobe ontracts WA19MO00052, WA19T811014, WA19T841012, WAZSR000001

Acrobat

> contact us Re-certification

april 2005
> SYES manual Month

Active links to cccure systems main Report Type Number of Households Number of Members
. menu Benefit History Reports 20 22

available Income Discrepancy Reports ] 0

reports are lagout Error Reports s 7

Shown in red No Benefit Reports 7 17

Figure 27. Monthly Reports by Contract Summary Screen

TASS SS/SSI Income Verification User Guide, Release 5.3 Page 44



Office of Public and Indian Housing
Real Estate Assessment Center, Tenant Assessment Subsystem

The summary shows the number of households and family members for whom
Benefit History, Income Disctrepancy, Etror and No SS/SSI Benefits Reports are
available for the specified contract number(s) and re-certification month.

If there are no households included in the search results for a report type, the report
name is displayed with “0” in the Number of Households and Number of Family
Members columns.

If at least one household is included in the search results for a report type, the report
name becomes an active link that allows you to view the summary information for all
the included households.

A-1 Benefit History Reports
1. To view the summary benefit information, click the Benefit History Reports link

under the Report Type column.

The Benefit Summary by Contract screen is displayed as shown below.

tenant assessment subsystem

January &, 2005

Home > Monthly Reports > Monthly Reports by Contract > Benefit Summary help
Contracts WAl60001002
Re-certification Month December 2004
Households Receiving Benefits 11
) © printPoF
Summary Reports Detail Reports Download Data 1-11

Benefit Summary for Contract: WA160001002

HH S5N: 002-24-5007 | HH Name: Y**#+* BRO**#*# s | Print PDF Yiew Detail
55 Total

Member S5N Member Name Gross | Net 5851 DE Gross | Net

002-24-5007 AR R Ok $947 60 | $881.00 $0.00 $0.00 $947.60 | $881.00

HH S5N: 000-07-8636 | HH Name: R**##% % HER*®® &% & Print PDF Yiew Detail
55 Total

Member S5N Member Name Gross | Net 5851 DE Gross | Net

000-07-8636 Rk R ok ko $0.00 | $0.00 $564.00 $0.00 $564.00 | $564.00

HH SSN: 001-91-5216 | HH Name: M**®bt | pesss bt Print PDF Yiew Detail
55 Total

Member SSN Member Name Gross | Net SSI DE Gross | Net

001-91-5216 [ R e $0.00 | $0.00 $564.00 $0.00 $564.00 | $564.00

Figure 28. Benefit Summary by Contract Screen

The search results are displayed as summaries of the Benefit History Reports for the
family member(s) in each household. The screen shows the following benefit amount
information for each family member:

*  Gross and Net Monthly Social Security (SS)
* Supplemental Security Income (SSI)—including Federal and State
* Dual Entitlement (DE)
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* Combined (SS, SSI, and DE) Gross and Net

The summaries are sorted by Contract Number and Head of Household SSN.

A maximum of 50 summaries are displayed on the screen. Where there are more than
50 reports in the search results, the screen has Next and Previous navigation buttons
to allow you to access the next or previous set of reports. Also, you may access a

specific group of 50 reports by using the View Household links shown at the top and
bottom of the page.

2. The Benefit Summary by Contract screen provides three options for accessing the
detailed Benefit History Reports. These options are described in Section E.

A-2 Income Discrepancy Reports

1. To view the summary income discrepancy information, click the Income
Discrepancy Reports link.

The Discrepancy Summary by Contract screen is displayed as shown below.

tenant assessment subsystem

Jdanuary 5, 2005
Home > Monthly Reports = Monthly Reports by Contract = Discrepancy Surmmary help

Contracts WA160001002
Re-certification Month December 2004

Househalds With Income Discrepancy 2

i © print POF
Summary Reports Detail Reports Download Data 1-2

Income Discrepancy Summary for Contract: WA160001002

HH SSN: 001-57-4800 | HH Name: ¥AN**¥+++++ | Print PDF Yiew Detail
Member S5N Member Name Benefits Reported to HUD Benefits Reported by S5A

001-57-4500 RN $531.00 $584.00

HH SSN: 000-07-2542 | HH Name: BAG*H ¥+ 4+ | Print PDF Yiew Detail
Member SSN Member Name Benefits Reported to HUD Benefits Reported by S5A

0n0-07-2542 B Sk ek $0.00 $1,101.00

@ Back to Top

Privacy Statement

Figure 29. Income Discrepancy Summary by Contract screen

The search results are displayed as summaries of the Income Discrepancy Reports for
each family member. The screen shows the following information for each family
member:

* Total Benefits Reported to HUD by the Tenant
* Total Benefits Reported to HUD by the SSA
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The results are sorted by Contract Number and Head of Household SSN.

A maximum of 50 summaries are displayed on the screen. Where there are more than
50 reports in the search results, the screen has Next and Previous navigation buttons
to allow you to access the next or previous set of reports. Also, you may access a

specific group of 50 reports by using the View Household links shown at the top and
bottom of the page.

2. The Discrepancy Summary by Contract screen provides three options for accessing
the detailed Income Discrepancy Reports. These options are described in Section E.

A-3 Error Reports

1. To view the list of tenants for whom TASS was unable to provide benefit information
and the reason for the missing information, click the Error Reports link.

The Error Report screen is displayed as shown below.

ﬂ i tenant assessment subsystem
|

January 5, 2005
home
Home > Monthly Reports = Monthly Reports by Contract = Error Reparts help
benefit history reports
» by household

Contracts WA160001002, WA190004010, WA190021008
> by pha
> by tha contract Re-certification Month January 2005
» by fha project

Households With Error 4

management reports
> hy pha

A
Error Reports Download Data
resources
> help

> TASS User Guide

Error Report for Contract: WA160001002

scissors

> about income
verification

> reac Member 55N Member Name Error Description
» hud home D03-66-1842  WHHF* YELobaoks
> data definition

HH §SN: 004-24-1351 | HH Name: ¥¥* 5k | gkt |

Verification failed - S5 and SSI benefits cannot be disclosed due to discrepancy in name

> download Adobe Error Report for Gontract: WA 190004010
Acrobat

» contact us
» SYES manual HH §SN: 003-31-2435 | HH Name: N*** g0 *¥*dsxiek |
Member SSN Member Name Error Description

secure systems main D03-31-2435  [H*# g wksckokn
menu

Verification failed - S51 benefits cannot be disclosed due to discrepancy in date of birth

Error Report for Contract: WA190021008
logout

HH SSN: 000-62-2743 | HH Name; E**#*&* pqapetsssts |
Member SSN Member Name Error Description

e e I - . . ~

Figure 30. Error Report by Contract screen

The results are sorted by Contract Number and Head of Household SSN.

2. The SSA is not able to validate a tenant’s identity if the SSN/date of birth/surname
combination does not match SSA records.

Also, TASS does not submit records to SSA where the SSN is shown to be invalid
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based on preliminary validation checks done by TASS or the household member is a
live-in aide or a foster child.

3. Appendix XI provides a complete listing of the error messages that may be generated
and displayed by the system.

A-4 No SS/SSI Benefit Reports

1. To view the list of tenants whose identities were validated by the SSA but do not and
have never received SS/SSI benefits, click the No SS/SSI Benefit Reports link.
The No SS/SSI Benefits Reports screen is displayed as shown below.

tenant assessment SUhSYStElTI
Tarwiary 5, 20085

Hame » Monthly Reparts > Manthly Reports by Conteack > Mo S5/65T Benefit Aeperts help

Contracts WALGOUULOUZ, WALYOUZ1008
Re-certilication Month January 2005
Househnlds With Mo Benefits 5

No $3/331 Benefit Reports for Contract: WA1G0UU 1002

HH SSH: 00242 0153 | HH Name: W e+ gEy s eates
Member 550 Member Name Description
00Z-12-0153 W BEVTTTTTTY Mo benefits reported by S5A

HH §8N:; 003-25-0373 | HH Name: F*=**** TUR*==**=*

Hember 558 Hember Hame Description
003-25-0277 [ aandand TURsassass Mo benefits reported by SSA
HH SS5N: D04-24-1351 | HH Name: y* =4 sss (ygessadss

Member S8H Member Hame Description

o4 - 741351 YAEESRAS rgeeisies Mo benefits reported by 554

No $3/331 Benefit Reports for Contract: WA19002 1008

HH SSN: 000-62-2743 | HH Name: E*=* 455 papss+s=ss
Member 88M Member Mame Description
DO0-56-1550 Eoas pENeeanean Mo benefits reported by S35

Figure 31. No SS/SSI Benefits Reports by Contract
The results are sorted by Contract Number and Head of Household SSN.
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B. Accessing Monthly Reports by FHA Project Number

A search by FHA Project Number and Recertification Month will yield records for all the
households under the O/A’s jurisdiction that are due for re-certification in the specified month.
Use the following steps to search by FHA Project Number and Re-certification Month:

1. Click the by fha project link under the Benefit History reports section of the system
menu.

tenant assessment subsystem

July 22, 2003
home

help
benefit history reports

»> by household News status of ss/ssi monthly
> by pha reports

> by fha rontract

S h b HUD has recently received new guidance from S £y et
ea_rc y * by fha project Social Security Adrministration that will impact the . .
Proiect calculation of Gross and Met Berefits, Changes Reports  for - recertification
field reviews will be made to the benefit reports starting due October 2003 are now
September 2003 based upon this guidance. available.
resources © Back to Top
: :z:-l:nluad html Privacy Statement
5CiSS0rs
Figure 32. TASS Home Page
If you get a message indicating that no projects are assigned to you, contact the
Secure Systems Coordinator of your organization who is able to provide you with the
necessary rights.
Note yHg

2. The Monthly Reports by Project screen is displayed as shown below.

tenant assessment subsystem

August 19, 20032
home

Home = Monthly Reports > Manthly Reports by Project help
benefit history reports
» by household

> by pha

» by fha contract

> by fha project

field reviews Select One or More Projects:
resources

> help

> download html

scissors

> about income

verification Select Re-certification Month: | August 2003 - @ o

> reac
Back to T
> hud home © Back to Ton

» data definition Privacy Statement
> contact us

Figure 33. Monthly Reports by Project Search Screen
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The Select One or More Projects drop-down list is populated with the project(s) that
you are authorized to access.

The Select Re-certification Month drop-down list allows you to choose reports for
households due for re-certification in the current month or in one of the four ensuing

months.

If you do not see the project number for a particular property you own or
manage, you should contact the Secure Systems Coordinator of your organization.
Note

3. To specify the group of households for which you want to access benefit records:
* Select one or more Project Numbers from the list of authorized projects
* Select the desired Re-certification Month

* (lick the Go link

You may choose multiple, consecutive project numbers in the list by holding down the Shift
key on your computer keyboard and selecting the required project numbers by dragging the
mouse through the list or using your Up or Down arrows. You may select multiple,

Note nonconsecutive project numbers by holding down the Ctrl key as you make the selections.

4. 'The search results are displayed in the lower half of the screen—the Monthly
Reports Summary as shown below.

Ene oTy e

> by household

> by pha 012EH289 ~

> by fha contract (01435024
01435157

» by fha project
01732013

management reparts Select One or More Projects: | 001 003
S 0IIEH173
04535133
05141003
resources 05144050
> help
> TASS User Guide 05335257 &8
* download html Select Re-certification Month: | D berzond v« @
STicEmTS elec e-certification onth: ECEeMmBDer Go

>
Monthiy Reports Summary

ahout inco
verification
> reac Projects 01435157, 01732019, 031EH083

» hud home
> data definition Re-certification Month December 2004

» download Adobe
et Report Type Number of Households Number of Members
- EEOEEE 1S Benefit History Reports 15 17
> SYES manual

Income Discrepancy Reports ] ]

menu
No Benefit Reports 14 31

Figure 34. Monthly Reports by Project Summary Screen
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The summary shows the number of households and family members for whom
Benefit History, Income Disctrepancy, Error and No SS/SSI Benefit Reports are
available for the specified project number(s) and re-certification month.

If there are no households included in the search results for a report type, the report
name is displayed with “0” in the Number of Households and Number of Family
Membets columns.

If at least one household is included in the search results for a report type, the report

name becomes an active link that allows you to view the summary information for all
the included households.

B-1 Benefit History Reports

To view the summary benefit information, click the Benefit History Reports link
under the Report Type column.

The Benefit Summary by Project screen is displayed as shown below.

ﬂ I tenant assessment subsystem
L

January &, 2005

Home > Monthly Reports > Monthly Reports by Project > Benefit Summary help
Projects 012EH289, 01435024, 01435157, 01732019, 031EH083, 031EH173, 04535133, 05141003, 05144050, 05335257,
05344237, 06244065, 12144100, 12335106
Re-certification Month December 2004
Households Receiving a6

Benefits

¥iew Household: 1-50, 51-66

1 - 50 of 66 Households next @
i © print POF
Summary Reports Detail Reports Download Data 1-50

Benefit Summary for Project: 01435157

HH SSN: D00-66-6420 | HH Name: J** ¥ WUL*F+ 5+ | Print PDF  View Detail
S5 Total

Member S5N Member Name s | NG sSI DE e T

000-66-6420 JH L $1,014.60 | $348.00 $0.00 $0.00 $1,014.60 | $945.00

HH SSN: D00-22-4412 | HH Name: J*# %% MAT®## ko Print PDF  View Detail
s5 Total

Member SSN Member Name Gross | Net SSI DE Gross | Net

000-10-2138 JORRH AT Rk $0.00 | $0.00 $563.50 $0.00 $563.50 | $563.50

Figure 35. Benefit Summary by Project Screen

The search results are displayed as summaries of the Benefit History Reports for the
family member(s) in each household. The screen shows the following benefit amount
information for each family member:

®  Gross and Net Monthly Social Security (SS)

*  Supplemental Security Income (SSI)—including Federal and State
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*  Dual Entitlement (DE)
*  Combined (SS, SSI, and DE) Gross and Net

The summaries are sorted by Project Number and Head of Household SSN.

A maximum of 50 summaries are displayed on the screen. Where there are more than
50 reports in the search results, the screen has Next and Previous navigation buttons
to allow you to access the next or previous set of reports. Also, you may access a
specific group of 50 reports by using the View Household links shown at the top and
bottom of the page.

2. The Benefit Summary by Project screen provides three options for accessing the
detailed Benefit History Reports. These options are described in Section E.

B-2 Income Discrepancy Reports

1. To view the summary income discrepancy information, click the Income
Discrepancy Reports link.

The Discrepancy Summary by Project screen is displayed as shown below.

ﬂi. i tenant assessment subsystem
L

January 5, 2005

Home = Monthly Reports = Monthly Reports by Project = Discrepancy Summary help
Projects 031EH173, 05335257
Re-certification Month December 2004

Househalds With Income Discrepancy 4

} © print pOF
Summary Reports Detail Reports Download Data 1-4

Income Discrepancy Summary for Project: 031EH173

HH SSN: D000-09-2613 | HH Name: FOR* ¥#¥% %% | Print PDF  Yiew Detail
Member SSN Member Name Benefits Reported to HUD Benefits Reported by SSA

000-09-2613 FOQR ottt $0.00 $96z.00

HH SSN: 000-14-9762 | HH Name: BRy*# ## &+ | Print PDF  Yiew Detail
Member SSN Member Name Benefits Reported to HUD Benefits Reported by 55A

000-14-9762 BRY bkt $853.83 $1,008.00

Income Discrepancy Summary for Project: 05335257

HH SSN: 002-45-9236 | HH Name: PATH ¥+ 45 | Print PDF  Yiew Detail
Member SSN Member Name Benefits Reported to HUD Benefits Reported by SSA

002Z-45-9236 [ $586.00 $531.20

002-66-4608 B —— $0.00 $501.00

Figure 36. Income Discrepancy Summary by Project screen

The search results are displayed as summaries of the Income Discrepancy Reports for
each family member. The screen shows the following information for each family
member:

* Total Benefits Reported to HUD by the Tenant
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* Total Benefits Reported to HUD by the SSA

The results are sorted by Project Number and Head of Household SSN.

A maximum of 50 summaries are displayed on the screen. Where there are more than
50 reports in the search results, the screen has Next and Previous navigation buttons
to allow you to access the next or previous set of reports. Also, you may access a

specific group of 50 reports by using the View Household links shown at the top and
bottom of the page.

2. The Discrepancy Summary by Project screen provides three options for accessing the
detailed Income Discrepancy Reports. These options are described in Section E.

B-3 Error Reports

1. To view the list of tenants for whom TASS was unable to provide benefit information
and the reason for the missing information, click the Error Reports link.

The Error Report screen is displayed as shown below.

ﬂ i tenant assessment subsystem
I January 5, 2005
home
Home = Monthly Reports > Monthly Reports by Project > Error Reports help
benefit history reports
» by household
> by pha Projects D31EH173, 05335257
> by fha contract Re-certification Month December 2004
» by fha project
Households With Error 8

management reports

> by pha
Error Reports Download Data
resources

> help
> TASS User Guide

Error Report for Project: D31EH173

> about income
verification T
> reac Member S5SN Member Name Error Description

HH SSN: 001-80-1727 | HH Name: G¥*** gIM*H*ess |

» hud home 001-B0-1727  GH*** gImeksndss Werification failed - 33N not found in 584 records
» data definition

> download Adobe HH S5N: 004-09-8157 | HH Name: D#### HIL# *#k kb |
Acrobat

- . Member S5SN Member Name Error Description
contact us

> SYES manual 004-09-8157  D¥ksk Hy| sk verification failed - S5 benefits cannot be disclosed due to discrepancy in name
secure systems main Error Report for Project: 05335257

menu

HH SSN: 000-07-4206 | HH Name: R¥*** HOw*+Hdd |
logout Member 55N Member Name Error Description
000-86-9378 L¥dok yy Egbobb ol bk Member SEN not sent to 54 - Invalid SN

HH S5N: 002-38-9135 | HH Name: B®H#6E QRTHS®EbbE |

Figure 37. Error Reports by Project screen

The results are sorted by Project Number and Head of Household SSN.

2. The SSA is not able to validate a tenant’s identity if the SSN/date of birth/surname
combination does not match SSA records.
Also, TASS does not submit records to SSA where the SSN is shown to be invalid
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based on preliminary validation checks done by TASS or the household member is a

live-in aide or a foster child.

3. Appendix XI provides a complete listing of the error messages that may be generated

and displayed by the system.

B-4 No SS/SSI Benefit Reports

1. To view the list of tenants whose identities were validated by the SSA but do not
have never received SS/SSI benefits, click the No SS/SSI Benefit Reports link.
The No SS/SSI Benefits Reports screen is displayed as shown below.

ﬂi‘ ki tenant assessment subsystem
I

January 5, 2005
home

Home = Monthly Reports > Manthly Reports by Praject > No S5/551 Benefit Reports help
benefit history reports

> by household

> by pha Projects 031EH173, 05335257

> by fha contract Re-certification Month December 2004

> by fha project

Households With No Benefits 37

management reports
> by pha

No §8/8SI Benefit Reports for Project: 05335257
resources

> help
> TASS User Guide HH SSN: 000-07-4206 | HH Name: R***% HOW** 44 v

> download html Member 35N Member Name Description

scissors 000-07-4206 R O R Na benefits reported by S5A
> about income
verification
> reac HH SSN: 000-14-2064 | HH Name: T*# % Joy+rres
1= g [rome Member SSN Member Name Description
: :Z:’“':::L“:L"n“hg 000-14-2064 Tttt Qe 1o benefits reportad by 5S4
Acrobat 001-56-7870 Tk Ok No benefits reported by 534
> contact us
> S¥ES manual HH SSN: D00-28-4409 | HH Nanne: R*# #wh s ML pws sk
. Member SSN Member Name Description
secure systems main - EREET R Tetert No bensfits reparted by SSA

menu

HH SSN: 000-38-8822 | HH Name: B*###* ROGH ##kh

logout

Member SSN Member Name Description
000-36-8822 BRkkkk Ok kkk bk o benefits reported by 234
001-87-3735 Dbkkkdd g gk No benefits reported by 554

Figure 38. No SS/SSI Benefits Reports by Project

The results are sorted by Project Number and Head of Household SSN.

and
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C. Accessing the Detailed Reports

The Benefit Summary and Discrepancy Summary screens provide three options for accessing
the detailed Benefit History and Income Discrepancy Reports:

To view the detailed report for a specific household, click the View Detail link
corresponding to the household on the summary page (Benefit Summary by PHA,
Contract, or Project; Discrepancy Summary by PHA, Contract, or Project).

tenant assessment subsystem

January 5, 2005

Home > Monthly Reports > Monthly Reports by PHA > Benefit Summary help

PHA

Program

'LA00L" - Housing Authority of New Orleans

All PIH Programs

Re-certification Month February, 2005

Households Receiving Benefits 680

Yiew

d: 1-50, 51-100, 101-150, 1S1-200, 201-250, 251-300, 301-350, 351-400, 401-450, 451-500,

551 - 600, 601 - 650, 651 - 680

501 - 550,
1 - 50 of 680 Households Next ©
© print PDF i i
Summary Reports Detail Reports Download Data 1. 50 Link to view
details of an
individual
HH $SN: D01-90-7996 | HH Name: P**+%+*+ BRO**+*+++ | gec.8 Certificates Print Pw
' ‘ I - household
55 - o otal
Member SSN Member Name I 581 DE e e ) ) )
000-51-6791 e AR e 40.00 | $714.00 40.00 $0.00 $0.00 | $714.00 Link to prlnt smgle
household Benefit
HH SSN: D00-B1-6802 | HH Name: A***#¥%+ JOR***#++++ | Gec.8 Certificates | K .
neg - o~ History Report in
.
Member SSN Member Name e e sSI DE Gross | Net PDF format
000-51-6802 AR IO $0.00 | $0.00 $0.00 $0.00 $0.00 | $0.00
003-93-4065 L AR o bk $0.00 | $0.00 $0.00 $0.00 $0.00 | $0.00

B AR ARA TE AR | R e ol KRR S ORTH R | R o e ARk o P | ~

a.

Figure 39. Benefit Summary by PHA screen

For Benefit History Reports, this displays the detailed Benefit History Report(s)
for all members of the household, where available. The reports describe the Social
Security, Supplemental Security Income, Medicare, Dual Entitlement, and Black
Lung benefits being received by the tenant. It also provides a history of past
benefit amounts.

The Benefit History Report page is shown below. The reports are sorted by
Member Number with the Head of Household’s report being the first on the page.
Scroll down the page to view the individual reports for each family member. You
may print the household’s reports or save the report file to a local computer hard
drive or diskette for later viewing and printing.

The reports may be viewed and printed in PDF format, by clicking the Print PDF
link to the left of the View Detail link.
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A sample Benefit History Report is shown in Appendices V (for PHAs) and VI
(for O/As). Appendix VII contains a description of the data shown on the report.

BENEFIT HISTORY REPORT FOR {RE)CERTIFICATIONS DURING THE MONTH OF [2004712]
**FOR OFFICIAL USE ONLY**

HA Code: LADOL Housing Authority: Housing Authority of New Orlzans

Project: Pragram Type: Sec.8 Housing Choice Youchers

[For Reference Only]
Head of Household:
S5N: 002-06-5747

U Ty Address: 2334 CONTI 5T
MEW ORLEAMS LA 70119-0000

[Information belaw spplies ta this family member]
Head of Household: 002-06-5747
Family Member: PRI T R

SSN: 002-08-5747 Date of Birth: 05/01/1948

Social Security Income Benefits

Payment Status Code: C - Current Payment Status Benefit History
Date of Current Entitlement:  goy00; Date Gross Benefit
Net Monthly Benefit if 12/2003 $794.00 Credited
Payable: $794.00

12/2002 $777.00 Credited

Figure 40. Benefit History Report Screen

b. For Income Discrepancy Reports, this displays the detailed report for the
household as shown below. The report details the tenant-reported benefit amount,
the SSA-reported benefit amount, and the difference in the amounts for each
family member and for the combined household. You may print the household’s
report or save the report file to a local computer hard drive or diskette for later
viewing and printing.

A sample Income Discrepancy Report is shown in Appendices VIII (for PHAs)
and IX (for O/As). Appendix X contains a description of the data shown on the
report.

INCOME DISCREPANCY REPORT FOR (RE)CERTIFICATIONS DURING THE MONTH OF [2004712]
**FOR OFFICIAL USE ONLY**

HA Code: LADDL Housing Authority: Housing Authority of New Orleans
Project: Program Type: Sec.B Certificates

LAk Address: 2522 LOUISA ST
MEW ORLEANS LA 70117-0000

Head of Household:
55N: 001-65-6548

Family Member:

SSN Name Date of Birth
001-69-6548 MILERwR R 11/20/1964
002-56-8051 JOHmH R 01/20/1983

Benefils Reported to HUD
Mo Benefits Reported to HUD.

Benefits Reported by 554

Figure 41. Income Discrepancy Report Screen
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You should be aware that once a report is saved to your local diskette or hard drive, it is
no longer in HUD’s secure environment. You must take precautions to prevent
Note access to the reports by unauthorized individuals.

2. To view the detailed reports for all households in the result set, select the Detail
Reports tab. The reports are presented in groups of 50 with navigation buttons for
viewing the next and previous set of reports. The user may select a specific set of 50
reports by clicking one of the View Household links at the top or bottom of the page.

tenant assessment subsystem

Jdanuary 6, 2005

help

Home > Monthly Reports > Monthly Reparts by PHA > Benefit History Reports

PHA 'LAQO1' - Housing Authority of New Orleans

Program All PIH Programs

Re-certification Month February, 2005

Households Receiving Benefits 680 Links t .

INKS 10 view

View Household: 1-50, 51-100, 101-150, 151-200, 201-250, 251-300, 301- SpelelC

350, 351400, 401450, 451500, 501 - 550, 551 600, 601 650, 651 - 630

groups of reports
1 - 50 of 680 Houscholds Hext ©

) © printpoF
Detail Reports Download Data 1-50

Summary Reports

The Detail —|

BENEFIT HISTORY REPORT FOR (RE)CERTIFICATIONS DURING THE MONTH OF [2005/02]

Reports tab **FOR OFFICIAL USE ONLY**
HA Code: LA001 Housing Authority: Housing Autharity of New Orleans
Project: Program Type:  Sec.d Certificates
[For Reference Gnly]
Head of Household: Pk By bk Address: 1944 FILMORE AVE D
NEW ORLEANS LA 70122-0000
ssN: 001-90-7996

Figure 42. Summary Screen Showing Options for Viewing Report Details

The user may print or save the reports. The Print PDF 1-50 link allows the user to
open and print in PDF format the set of reports—a maximum of 50 reports at a time.
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3. To download the SS/SSI benefits, income discrepancy or error data, select the
Download Data tab.

tenant assessment subsystem

January 6, 2005
home

Home > Monthly Reports > Monthly Reports by PHA > Benefit Data Download help
benefit history reports

> by household

> by pha PHA 'LADO1" - Housing Authority of New Orleans
> by fha contract Program All PIH Programs
> by fha project

Re-certification Month December, 2004
management reports Households Receiving Benefits 675
> by ph
"95:1:"“5 Summary Reports Detail Reports Download Data
> help
> TASS User Guide
»> download html
scissors
» about income Download zipped data file Download text data file
verification
> reac
> hud home
> data definition Name Data Type Description

{Length)

» download Adobe
Acrobat

» contact us

> SYES manual hacd varchar(3) Last three characters in HA code

sted varchar{2} The first two characters in HA code

hh_ssn varchar{9) Head of Household Social Security Mumber

secure systems main

menu program_type_code | varchar(2) Type defined as fallows:
L'= "Indian Housing {Low Rent)"
M = “Indian Housing (Mutual Help)"

lef B = "Indian Housing"
CE = "Certificates”
MR = "Mod Rehab”
P = "Public Housing”
w0 = "Wouchers" a3

Figure 43. Benefit Data Download tab

You may download the data as a zipped file or an ASCII text file by clicking the
appropriate link on the page. These download options are particularly useful for PHAs
with a large volume of tenant reports or who wish to load the data into another
program such as Microsoft Access. The zipped data file (compressed format) greatly
reduces the size of large files and reduces the download time. The time it takes to
download the files will depend on the speed of your Internet connection. See
Appendix XIII for directions for downloading the data files.

The Data Download page displays the name, type, size and a brief description of
each field in the Benefit History, Income Discrepancy and Error reports. The fields
are listed in the order they are written to the downloadable files. This information is
also available through the Data Definition link under the Resources caption of the
TASS web page.

The data files that may be downloaded from the TASS online system are in tab-
delimited format. That is, a tab character separates each field. Each record is presented

on a new line.
Note
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